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A MESSAGE
FROM THE CEO
After more than a year, Sandhills Center’s focus remains on
helping our communities get through the global pandemic.
At the same time, we are committed to new services and
initiatives throughout the region.
Three new Behavioral Health Urgent Care centers are now
fully operational in Guilford, Randolph and Richmond
counties. One Facility-Based Crisis (FBC) center for adults
has opened in Randolph County, and two FBC centers for
children and adolescents are awaiting licensure in Guilford
and Richmond counties. We expect the child/adolescent
centers will open later this summer.
Another ambitious project, the Sandhills Center Provider
Support Portal, recently launched to offer valuable technical support to our network, particularly as it relates to
the new Alpha+ system.
Sandhills Center also is engaged in the expansion of Crisis
Intervention Team (CIT) training for first responders. In
addition to CIT training that is held in all nine Sandhills
Center counties, earlier this year we began cosponsoring
CIT training for law enforcement personnel within the
UNC System of colleges and universities. Two classes were
conducted that have proven successful as evidenced by
positive participant feedback. Sandhills Center and our
community partners have graduated 40 police officers
from 12 campuses and other departments from across
North Carolina. A third UNC System CIT training class is
planned for later this year.
Sandhills Center is proud to bring creative and innovative
solutions to the region. We are dedicated to reinvesting
savings in initiatives and services that make a positive
impact on our members, their families, our provider
network and our central North Carolina communities.

Victoria Whitt,
Chief Executive Officer
Sandhills Center
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NETWORK

SANDHILLS CENTER LAUNCHES
PROVIDER SUPPORT PORTAL
Sandhills Center understands that
assisting our network of providers
ultimately leads to better service, safety
and security for our members.

has a “Frequently Asked Questions”
option and links to additional information to help providers navigate issues
unrelated to technology, as well.

Because of this philosophy, we recently
introduced the Sandhills Center Provider Support Portal. Development of
the portal evolved from a need to unify
the process by which providers can seek
support for technology concerns. The
portal also serves as a resource for
billing and other important functions.

The Alpha+ software system that
Sandhills Center is now using can be
found by visiting https://alphaplusshc.
com/portallogin. It replaces AlphaMCS
for service authorizations, claims
processing and provider information.
All network providers submit service
authorization requests and claims
through this system, and a secure login
is required for each individual system
user.

The portal was created with the goal
of having a streamlined process for
providers to get answers to commonly
asked questions.
The launch of the portal coincided with
the AlphaMCS to Alpha+ migration that
took place in April. The portal was introduced during Sandhills Center’s Annual
Provider Orientation/Quarterly Provider
Forum, held on May 26, 2021.
The portal is an incident management
and ticket system that gives providers
a single entry point for reporting
technical system issues and requesting
assistance. Providers can create and
manage their own accounts, portal
passwords and tickets. The portal is
secure and HIPAA compliant, assuring
that no protected health information is
transmitted through email. The portal
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Alpha+ simplifies the process to sign
on for multiple contracts. A single login
feature helps providers to use a live
email address and receive appropriate
alerts for new authorizations, new
scheduled appointments and notes
from the Sandhills Center Utilization
Management department.
Providers can access information for
the individuals they support, and
submit member updates and enrollment
questions. Scheduling for new evaluations and appointments also can be
coordinated through Alpha+.
(continued on page 5)
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(continued from page 4)

With the use of Alpha+ technology, the
new Provider Support Portal adds an
extra layer of assistance for Sandhills
Center providers. It is a one-stop shop
for all support needs for the Alpha+
system.

The introduction of the new Provider
Support Portal demonstrates Sandhills
Center’s commitment to improving
communication within our network. We
recognize the importance of ensuring
that providers have the tools they need
to be productive for the benefit of our
members.

PROVIDERS CAN FIND THE NEW SUPPORT PORTAL AT:

https://support.sandhillscenter.org

SANDHILLS CENTER’S GUILFORD COUNTY
ADMINISTRATIVE OFFICE HAS MOVED
The new location is:
3802 Robert Porcher Way
Greensboro, NC 27410
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SERVICES

CRISIS SERVICES UPDATE:
NEW CENTERS OPEN IN THE REGION
Sandhills Center is making enhanced
crisis services a priority. Following is
an update on new facilities within the
region.

RANDOLPH COUNTY
Sandhills Center and Daymark Recovery
Services recently opened an adult
Facility-Based Crisis (FBC) and Behavioral Health Urgent Care (BHUC) center
for children and adults in Randolph
County. The FBC center is on the upper
floor of a renovated building located at
110 W. Walker Ave., Asheboro. The BHUC
has a separate entrance on the lower
level. For many years, outpatient behavioral health services have been offered
on the middle floor, and will continue to
be located at the site.
The Randolph FBC has 16 beds for
individuals age 18 and older. It is an
alternative to hospitalization for people
experiencing behavioral health crises.
Services are available 24 hours a day,
seven days a week in a secure, nonmedical facility. FBC services often
include four to seven days of crisis
stabilization, assessment and evaluation, medication management and
engagement of family or others to
support the person, as appropriate. To
allow individuals continued behavioral
health treatment beyond crisis services,
referrals and connections are made to
community providers.
The Randolph County BHUC serves both
children and adults, offering triage,
crisis risk assessment, evaluation and

intervention for people whose needs
are deemed urgent or who may be at
moderate risk for symptom escalation
without prompt intervention. The BHUC
has a 23-hour observation unit to supervise and help with crisis de-escalation,
which can result in the avoidance of
unnecessary hospitalization or a higher
level of care. The 23-hour unit is a
temporary placement for individuals to
be assessed and have plans made to
transition to a clinically-appropriate
level of care, such as inpatient FBC
services. The BHUC is open 24 hours a
day, seven days a week.
Daymark Recovery Services is an experienced crisis services provider that has
established relationships with local
hospitals, law enforcement agencies and
other providers within the Sandhills
Center region.

RICHMOND COUNTY
Sandhills Center and Daymark also
are offering BHUC services in a new
center located at 523 US Hwy. 1 North,
Rockingham. The BHUC serves children,
adolescents and adults. The FBC center
located at the site will open soon, and
will provide treatment to children and
adolescents. Like the Randolph site,
the Richmond FBC has 16 beds, and the
BHUC offers 23-hour observation chairs.
Outpatient treatment and medication
management services are provided in
the same location, as well.
-

(continued on page7)
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(continued from page 6)

GUILFORD COUNTY
In June, Guilford County Government
opened its new BHUC center at 931
Third St., Greensboro. The BHUC serves
individuals 24 hours a day, seven days
a week, and integrates behavioral and
physical healthcare services. Guilford
County has contracted with Cone Health
to provide BHUC services and operate a
new 16-bed adult FBC center located in
the same building. The opening of the
FBC center is pending licensure from the
state. Pharmacy, outpatient and peer
counseling services also are available.
Nearby, Sandhills Center has developed
a 16-bed child/adolescent FBC center
at 925 Third St., Greensboro. The FBC
center is awaiting state licensure and is
anticipated to begin operations later
this summer. Alexander Youth Network
will administer services there.

Guilford County Government held a
ribbon-cutting ceremony on June 12 to
celebrate the opening of the facilities.
More than 100 local residents, advocates
and community leaders attended.
Sandhills Center is proud to partner
with local governments, providers and
other stakeholders to bring these
important service reinvestments to the
region. Offering enhanced crisis
services fits well with Sandhills Center’s
plans to strengthen services for all
individuals living in the nine-county
catchment area.
We believe these enhanced services will
positively impact the region. Sandhills
Center appreciates the beneficial relationships we have established with our
community partners to make the BHUC
and FBC locations a reality.

(Above) Representatives from Sandhills Center Administration, the Sandhills Center Board of Directors,
Guilford County Board of Commissioners and Alexander Youth Network cut a ribbon celebrating
the upcoming opening of the child/adolescent Facility-Based Crisis center in Guilford County.
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COMMUNITY

CIT TRAINING OFFERED
FOR UNC SYSTEM POLICE
Sandhills Center is proud to cosponsor
a newly-developed Crisis Intervention
Team (CIT) training program for law
enforcement personnel across all 18
police departments within the UNC
System of colleges and universities.
We were invited to facilitate the CIT
classes by representatives from
Sandhills Community College and Capt.
S.C. Dedona of the UNC Greensboro
Police Department. Capt. Dedona also
serves as the UNC System training
coordinator and is a graduate of a past
Sandhills Center CIT class. Because he
was impressed with the quality of
training he received, Capt. Dedona
wanted to bring the same CIT instruction to the UNC System.
The North Carolina Department of
Public Safety Samarcand Training
Academy, a centrally-located facility in
Moore County, agreed to host the UNC
System classes. Sandhills Center coordinated with established CIT training
partners and regular planning meetings
were held, scenario-based role-playing
exercises were created, and instructors
were recruited who could customize
the training for college/university
situations.
Facilitators also reached out to other
Local Management Entities-Managed
Care Organizations (LME-MCOs)
throughout the state to ensure that
CIT graduates have local support upon
completion of the training. The LMEMCOs arranged for site visits within the

officers’ communities so they could
learn about local and campus resources.
The first UNC System CIT training
was held March 15-19, 2021, and was
cosponsored by Samarcand Training
Academy, Sandhills Community College
and NAMI-Moore County. Graduates
included 20 officers representing police
departments from Western Carolina
University, UNC Charlotte, Appalachian
State University, UNC Pembroke, UNC
Wilmington, Fayetteville State University,
Winston-Salem State University and
Elizabeth City State University. Capt.
S.C. Dedona and Sgt. Michelle Goins of
the UNC Greensboro Police Department
served as host officers.
Partway through the week, severe
weather forced the training academy to
close and the classroom portion went
online. Because of recent COVID-19
protocols, Sandhills Center already was
prepared to offer virtual learning, which
made the change seamless.
The second UNC System CIT class was
held June 7-11, 2021, with 20 officers
representing police departments from
Western Carolina University, UNC Chapel
Hill, UNC Charlotte, UNC Greensboro,
Appalachian State University, Fayetteville State University, Elizabeth City
State University and NC Central University. Officers from the Greensboro
Police Department also attended.
(continued on page 9)
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(continued from page 8)

Both UNC System CIT classes earned
positive feedback. Some quotes from
participant surveys included:
• “As a veteran police officer, it is
really hard to find a class where I
gain much. Fortunately this was not
the case for this class. I loved it and
found so many ‘Aha!’ moments
throughout the week.”
• “Every law enforcement officer
should take this class. It met all my
expectations and more, and provided
me with valuable resources I can use
on duty.”
Along with our partners, we are pleased
with the success of the first two CIT
classes. Sandhills Center looks forward
to cosponsoring an additional 40-hour
UNC System training in December. We
are honored to support CIT training for
the benefit of the officers, as well as
students, faculty, residents and families
throughout North Carolina who may
experience behavioral health crises.

CIT training in the Sandhills Center
region began in 2008. Classes have
been held in each of the region’s nine
counties, and the number of graduates
has grown exponentially within the last
five years.
CIT training in the region is a partnership between Sandhills Center, law
enforcement, local National Alliance
on Mental Illness (NAMI) chapters,
providers and the community college
system, which offers CIT training in
addition to the basic law enforcement
curriculum.
CIT trains first responders to understand people who are experiencing
mental health, intellectual/developmental disabilities and substance use
disorder challenges. They learn skills
to de-escalate situations, and how to
recognize people in crisis so they can
get the help they need. CIT also offers
tools to encourage people who need
treatment to access services.

(Below) Graduates of the June 2021 UNC System CIT training program cosponsored by Sandhills Center.
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FINANCIAL INFORMATION
ANNUAL BUDGET

2020-2021
REVENUES
1.6

Medicaid Service Contracts
2.8

5.0
3.0
3.1

13.5

71.0

289,846,433

71.0%

State, Federal Service Funds
and Medicaid Flow

55,047,921

13.5%

County General
and Other Local

12,141,209

3.0%

I/DD Treatment Planning
Administration and
MH/SA Treatment Planning

12,707,943

3.1%

Medicaid Administration
General and LME
Administration

20,421,593

5.0%

Medicaid Reserve Funds

6,584,426

1.6%

Fund Balance

11,516,484

2.8%

408,266,009

100%

Contracts

370,857,740

90.9%

Personnel

29,968,985

7.3%

436,787

0.1%

Current Obligations/Services

5,676,389

1.4%

Fixed Charges and Capital

1,326,108

0.3%

408,266,009

100%

TOTAL

0.3
0.1
1.4

EXPENSES

7.3

Materials and Supplies

TOTAL
90.9
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P.O. Box 9
West End, NC 27376

www.SandhillsCenter.org
www.SandhillsCenterAccess2Care.org
TOLL-FREE, 24/7/365 CALL CENTER

1-800-256-2452
BEHAVIORAL HEALTH CRISIS LINE

1-833-600-2054
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