
Sandhills Center 
MENTAL HEALTH, DEVELOPMENTAL DISABILITIES & SUBSTANCE ABUSE SERVICES 

Sandhills Center is committed to the delivery of 
quality service by its employees and the  

employees of “Providers” with whom it has 
contracts and agreements. 

 
Persons using these services, and persons acting 
on their behalf, have a right to file a complaint, 

to have it thoroughly investigated, and to be  
advised of the results. 

 
Complaints can be made in person,  

by telephone,  
or in writing by U.S. Mail, fax or email 

 
Contact: 

 Mike Markoff 
Sandhills Center  

Customer Service/Consumer Affairs Director 
12 North Trade Street, West End, NC 27376 

8:30 AM -  5:00 PM Monday - Friday 
1-877-906-4745 Toll Free 

Fax: 910-673-0904 
E-mail: mikem@sandhillscenter.org 

Complaints: 


