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SHC Verification of Relative/Legal Guardian as 
Provider Process 

Is the Relative/Legal Guardian as Provider applicable to this situation? 

Does the Relative/Legal Guardian live in the 
same household as the waiver participant? 

****Please see slide 5. 

Yes 

No 
STOP! This process is 

not applicable. 

Is the waiver participant 18 years or age or 
older? 

Yes 

No 
STOP! This process is 

not applicable. 

Is the provider a Employer of Record or 
Managing Employer participating in the 

Individual Family Directed option? 

Employers of Record & 
Managing Employers 
participating in the 
Individual Family 

Directed option may 
not be employed to 

provide waiver 
services. (See Clinical 
Coverage Policy No. 8P 

Attachment G). No 

Is the service requested Community Living 
& Support? 

Yes 

How many hours/week are being 
requested? 

No 
STOP! This process is 

not applicable. 

40 Hours or 
Less/week. 

Over 40 
Hours/week 

Yes 

2 Complete the “40 
Hours or Less” Form. 

Complete the “Over 40 
Hours” Application. 



40 Hours or Less Process 

If form is Incomplete If form is Complete 

The provider submits the “40 Hours or Less” Form for the prospective employee or for 
annual renewal certification. 

The provider submits the 40 Hours or 
Less form via email, fax or US mail to 

SHC Network Operation Dept. 
Email: 

RDSEprocess@sandhillscenter.org 
Fax: (910) 673-0904 

US Mail: P.O. Box 9, West End, NC 
27376 

Upon review, SHC Network Operations 
confirms acknowledgement via email 

of the provider reporting the 
relative/legal guardian. 

The form is automatically returned to 
the provider if incomplete. The 
provider is asked to re-submit a 

completed form. The provider has 
one opportunity to complete & re-
submit the 40 Hours or Less form. 
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Over 40 Hours Process 

If form is Complete If form is Incomplete 

If approved 

If denied 

Provider submits the “Over 40 Hours” application for Community Living & Support. 

The “Over 40 Hours” application may be 
emailed for review by Network.  

RDSEprocess@sandhillscenter.org 
Providers must submit the form with 

original signatures via US mail to SHC. 

Network Operations reviews the 
application for employment based 

justification. 

Network Operations sends a letter of 
agreement to the provider via US certified 

mail.  

The form is automatically returned to the 
provider if incomplete. The provider is asked 
to re-submit a completed form. The provider 

has one opportunity to complete & re-submit 
the Over 40 Hours application. 

A letter of denial is sent to the provider 
via certified mail. 

The provider has 7 days to re-submit the 
form along with supporting 

documentation for reconsideration 
request to Network Committee. 

Network Committee reviews. 
Decision is Final. 
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Notes of Knowledge 

NOTE: Relatives who were providing more than 56 hours/week of services on 12/31/15 
may exceed the 56 hour limit & be approved to provide the amount of services that they 

were authorized to provide as of 12/31/15 as long as the beneficiary continues to choose 
the relative as the staff member, there are no health & safety issues, & the individual is not 
isolated from their community. No new requests of more than 56 hours will be approved. 

****NOTE: When an individual moves from their natural home and into the home of a 
relative that is not their parent then this may be considered an AFL situation and RDSE 

would not apply. RDSE only applies to an individual residing in their natural home. 

Questions to Consider… 

Is this about the participant’s wishes, desires, needs or about supplementing a family 
member’s income? 

As an adult is it appropriate to still have mom and dad with the participant 
throughout the day? 

If a family member supports an individual from birth onwards into adulthood, does 
the individual learn to adapt to different people to increase his or her flexibility & 

independence? 

Can a family member be a barrier to increased community integration or friendship 
development? 

Does having a family member as direct support staff expand the participant’s circle of 
support or risk shrinking it? 
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